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reCare has preset prioritisations for the following prescriptions to float to the top of the queue: 

• prescriptions for patients aged over 80 years  

• if the product needs compounding 

• if the word Urgent appears in the doctor’s Note to pharmacy  

Prescribers using reScript (DrInfo) to send prescriptions to pharmacy can use either option 1 or option 2 described in the table below, 

 
 
GP uses reScript (DrInfo) to 
send prescription generated in 
PMS. This is faster and more 
secure than routing the 
prescription to the pharmacy 
email address. 
 

             

Option 1: GP sends prescription direct to patient’s chosen 
pharmacy 

Option 2: GP sends prescription to patient mobile phone for 
patient to select pharmacy of choice 

 
GP has the patient mobile number 
recorded. Patient receives 
notification on mobile phone with 
options to inform the pharmacy when 
the prescription is required. 
 
 
If patient doesn’t have a mobile 
phone, GP needs to add the word 
Urgent in the Note to pharmacy if 
patient is going straight from GP to 
pharmacy to collect prescription. 
       
 
 

 
Step 1: Patient receives 
notification on mobile phone 
and a link to select the pharmacy 
of their choice for the 
prescription to be pushed to,  

      
 
Step 2: Patient needs to open 
the link to select the pharmacy 
of choice, 

              

 
Step 3: Patient receives 
notification on mobile phone 
with options to inform the 
pharmacy when the prescription 
is required, 

 


